Healthcare Banking Solutions
To build a successful healthcare business, it takes more than good patient
skills and talented doctors. As you know, there are a range of back-office

Benefits that save time and money

you deal with them.

With First Tennessee’s healthcare solutions,
you can take advantage of benefits that will
save you time and money, including:

business challenges that can make or break your practice depending on how

HIPAA compliance standards and electronic remittance advice files

have likely had a major impact on your back-office efficiency, which
affects your bottom line. This growing complexity carries with it a

direct impact on operational costs associated with staffing, continuous
education, processing errors, and lost revenue opportunities.

What you need is a financial services provider that can help you reduce

or eliminate these challenges. At First Tennessee, we offer a package of

dedicated services that is designed to take much of the manual process out
of your back-office activities and streamline your cash conversion efforts.

Automating the Claim Payment Process
The manual posting of claim payments can be a roadblock to a more

efficient back-office and a more predictable bottom line. With services

available through First Tennessee, you can automate the entire remittance
cycle. We process your remittances from the payer for deposit into your
First Tennessee account on the date of receipt. Automated remittance

• Timely, accurate collection options that
accommodate electronic payments, cash,
and check.
• Acceleration of claim payments into
cash for debt reduction or investment.

• Standardized payment information from
payers that includes automated conversion of
internal medical codes to industry standards.
• Quick and easy online access to claim
detail and image retrieval for EOBs
received through the lockbox.

• Settlement files for the automated posting
of claims and patient payments.

• Management reporting tools for
effectively monitoring payer performance
and coding errors.
• Electronic payment solutions provide for
the timeliest, most efficient, and secure
processing of payment transactions.

processing begins with the image capture of EOB documentation. A

secure online module provides all the management tools required for

effectively managing the claim reconciliation process in the most efficient manner. The standard presentment of claim detail saves precious
time. Balanced transaction files are provided for the automated posting. This means funds and associated information are available faster
so that you can forecast more effectively. Even the electronic remittance advice files from the payer are converted into the same standard
human readable format and processed through the same dynamic claims process work flow.

The end result is an automated remittance processing solution that delivers timely deposits, a consistent view of all insurance claims paid
regardless of payment method or channel, claim reconciliation, automated posting, and a reporting database for monitoring the ongoing
performance of your team and that of the payers.

Streamline Patient Pays
Collecting patient pays doesn’t have to be problematic either. As with claim payments, we can collect, process, and deposit paper checks
from patient pays accurately and efficiently. But that’s just part of our solution. The technology options offered allow your patients to

remit online or over the phone by credit card or electronic payment via ACH. Even your back office can use this to accept payments over
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the phone. All of these options are designed to expedite the delivery of funds to your account. These payments can also be electronically
transmitted for automated posting of receivables.

Activating the Power of Point of Service
How efficient could you be if you kept back-office disruption to a minimum? It’s possible with our point of service capabilities. Need
to deposit customer co-pays or outstanding balances at the point of service? We can help you do it right from your office and offer

solutions that accommodate check, card, or cash. With our technology, you simply scan your checks and transmit the image file to us

for deposit. And because you often deal with cash, we have solutions that not only help you securely store your cash receivables, but we
make it quick and easy to transmit deposits to us for same day credit.

Financial focus for a healthy bottom line
That’s really the most important aspect of the healthcare solutions we offer. Workflow solutions facilitate compliance with certain

HIPAA requirements, and you get a clear view of your financial position – how money moves in and out of your business and how

quickly funds become available, and you do it all with fewer dedicated resources. To learn more about how these services can benefit
your bottom line, contact your First Tennessee Relationship Manager or Treasury Management Sales Officer.

